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A MOBILE DEVICE WITH AN ANDROID 
OR IOS OPERATING SYSTEM 

ESSENTIAL REQUIREMENTS FOR USING TEN+MÓVIL  

A PERMANENT DATA PLAN ON YOUR 
PHONE 
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SIGN UP AND REGISTER  1 



1.- DOWNLOAD THE FREE TEN+MÓVIL APP FROM THE PLAY 
STORE FOR ANDROID OR THE APP STORE FOR IOS 

SIGN UP AND REGISTER ON THE APP 

2.- REGISTER ON THE APP WITH YOUR PERSONAL 
INFORMATION AND CLICK ON I AGREE TO THE TERMS 
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3.- YOU HAVE 1 HOUR TO LOG IN TO YOUR E-MAIL AND ACTIVATE 
THE APPLICATION 

SIGN UP AND REGISTER ON THE APP 

4.- CLICK ON ACTIVATE APP ON THE LINK SENT TO 
YOUR E-MAIL ADDRESS 
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You have received this e-mail to activate your ten+móvil 

account in your smartphone. Press next button to complete the 

validation process: 

Activate App 

 Remember that a user can only have one active session in the 

system, so if you activate this new ten+móvil session, any other 

session that you could have installed in other device will be 

removed.  

 

Note that the link will expire some time after sending this email.  

 

IMPORTANT: Remember by activating your ten+móvil account 

you accept this Terms and Conditions (read)  

 

If you experiment problems in activating your session, please 

contact with our Customer Care Service (922099390) and 

indicate this VERIFICATION CODE: 

885  

https://smex-ctp.trendmicro.com:443/wis/clicktime/v1/query?url=https://app.via-movil.es/via-movil-server/ui/web/session/confirmNewAppSession?backlink%3dd76a1230-6c35-40a3-b0b8-f9fc5459ad3a&umid=92b9e941-5750-4de9-998b-0367b20c62ed&auth=a48a20f22b17abbbb740eaf7df084fa8efe8542d-4e6a4cfb7ac085fd2b068460b7a767d2007801d6
https://smex-ctp.trendmicro.com:443/wis/clicktime/v1/query?url=https://app.via-movil.es/via-movil-server/ui/web/register/showLOPD&umid=92b9e941-5750-4de9-998b-0367b20c62ed&auth=a48a20f22b17abbbb740eaf7df084fa8efe8542d-a66f7b164ab121a43e29fba5bd393b46b8bd6d44
tel:922099390

