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TICKET PURCHASE AND PAYMENT - PAYMENT BY CREDIT/DEBIT CARD

1.- SELECT PURCHASE TICKETS

2.- CHOOSE THE AREA (METROPOLITAN, NORTH OR SOUTH)

3.- CLICK ON THE TICKET WITH WHICH YOU WISH TO TRAVEL 
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YOU CAN PAY FOR AND PURCHASE A TICKET IN TWO WAYS:

1.- MONEY TOP-UP BY CREDIT /DEBIT CARD (THIS PAYMENT WILL BE PROCESSED SECURELY THROUGH YOUR BANK) VÍA-

MÓVIL DOES NOT VISUALIZE THE OPERATION NOR DOES IT SAVE YOUR BANK DETAILS
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BY CLICKING ON PAYMENT BY CREDIT/DEBIT CARD, YOU ARE ALREADY DIRECTLY OPERATING THROUGH

YOUR BANK. ENTER YOUR CARD DETAILS AND WITHOUT EXITING THE APP ENTER THE IDENTITY

VERIFICATION CODE, WHICH IS SENT ON AN SMS BY SOME BANKS WHILE OTHERS USE A CODES CARD
PREVIOUSLY GIVEN BY THE BANK

INTRODUCIR 
CÓDIGO SIN 
SALIR DE LA 

APP
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YOU WILL RECEIVE THE SECURITY AND VERIFICATION CODE FROM YOUR BANK TO COMPLETE YOUR 
PAYMENT BY MEANS OF ONE OF THE TWO MODELS (SMS OR CODES CARD) 

IN BOTH CASES, REMEMBER YOU MUST ENTER IT WITHOUT CLOSING OR EXITING THE APP

POSICIÓN 24

SMS RECIBIDO EN SU MÓVIL
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IF THE BANKS NOTIFIES THE OPERATION AS DECLINED, CONTACT YOUR BANK DIRECTLY
IF THE BANKS NOTIFIES THE OPERATION AS AUTHORIZED, FOLLOW THE INDICATED STEPS
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TEN+MÓVIL WILL CONFIRM THE RECEPTION OF THE PAYMENT- CLICK ON PURCHASE TICKET AND ACCEPT 
THE PURCHASE
YOUR TICKET WILL APPEAR ON THE TICKETS TAB TAGGED AS NEW

TÍTULOS
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